Casualty Assistance Brief
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Casualty

* Any Marine lost to the organization
having been declared deceased,
DUSTWUN, missing, ill or injured.

Occurs any time, any place
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Reportable Casualty Status

« Terms used to classify a casualty

« Determined by medical attending physician,

ref. DoDI 1300.18

— Not Seriously Injured (NSI) (Hostile) (Mass Casualty)
— Seriously Il or Injured (SI)

— Very Seriously Ill or Injured (VSI)

— Duty Status Whereabouts Unknown (DUSTWUN)

— Missing

— Deceased
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b Duty Status Whereabouts Unknown

D VUN

* Atransitory casualty status used when
the responsible commander suspects
the Marine may be a casualty, absence
IS Involuntary, but sufficient evidence

does not currently exist to make a

definite determination of missing or

deceased
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Next of Kin (NOK)

« PNOK - Person most closely related to the
casualty (Only one Primary NOK)

e SNOK - All other NOK

« PADD - Person Authorized to Direct
Disposition of Remains

 PERE - Person -
Eligible to Receive -
Personal Effects
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Beneficiary

 Individual designated to receive death
benefits, (i.e. death gratuity, SGLI, etc.)

* Does not
make this
iIndividual
the PNOK
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Casualty Assistance Process

* Phases of the Casualty Assistance
Process

— Pre-Notification

nase 1 - Notification
nase 2 - Mortuary Affairs

nase 3 - Benefits & Entitlements
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Casualty Assistance Calls Officer (CACO)

* Individual who represents CMC and the
Marine Corps to the NOK

—It Is your primary duty
« Act as advisor to the family

— Liaison with other
agencies (VA, SSA)

— Assist with funeral
arrangements
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Casualty Assistance Calls Officer (CACO)

— Assist with obtaining services and benefits from
benevolent / philanthropic agencies

— Assist with completion and submission of
claim forms

— Assist family in getting
copies of investigations

Slide 9 WYNELASSIFIED



JES M
Y UNGLASSFED
O

Notification Procedures

—Parent Command
Actions

—MRPC Actions
— CACO Actions

« Goal is within 8 Hours
after receipt of PCR
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Notification for Injured/Il|

« MARADMIN 752/07

— MRPC will conduct telephonic notification to
NOK of Marines and Sallors reported as:

* VSI
¢ S
* WIA

— Commands will notify MRPC via heads-up voice
report

— PCR will be generated by the reporting
command containing circumstances, prognosis,
diagnosis, location, MEDEVAC plans and any
other pertinent information
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Notification for Injured/Ill (Cont)

 Notification Procedures:

— PNOK and SNOK will be notified by telephone
between 0500 and 2400

— NOK will be provided with a 24 hour toll free
number to call for updates

— Families of VSI patients will be contacted twice
daily with updates; Sl patients - once a day

— MRPC will maintain communication w/NOK until
the Marine is returned to duty, placed on
convalescent leave, or the family is at bedside
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Notification for Injured/Ill (Cont)

« Supplemental PCRs will be required at least
weekly or when any of the following occurs:

— Status Change

— Transfer to another Medical Treatment Facility
(MTF)

— Arrival at MTF
— Returned to Duty (Final PCR)
— Placed on Convalescent Leave (Final PCR)
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Notification for Injured/Ill (Cont)

* Once MEDEVAC out of theater, Hospital Liaison

Teams/Patient Administration Teams will generate
PCRs.

 NOK of WIA (NSI) will be notified unless
specifically stated on PCR “SNM has contacted

NOK and does not desire further notification” or
“SNM does not desire NOK notification”.

 NOK of Navy Personnel assigned to Marine units
will be notified by MRPC. Once naotification is
complete, all information will be turned over to
Navy Casualty for further action with the NOK.
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Notification for Injured/Ill (Cont)

« MRPC will be the NOK’s single point of contact for
the medical status of the Marine

« Marine’s command will be informed when NOK
notification is completed

« Commands may call NOK to offer support after
MRPC has conducted notification. Questions
regarding status should be directed to MRPC

« When applicable, the ITO process will be initiated
upon completion of notification to the NOK
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CACO Selection

e Locate and task closest unit to the PNOK and
SNOK to provide notlflcatlon and casualty

=18]X]
aSS I Stan Ce Fle Edit View Data Route Tools Help =
DEHSUIBR EBLARwID [@l= @
. 508 Roxe St, Hakom City, TX 76117 v | i | — Terrain
— Bases and Stations T e <
Click this ine to plan a route and get drections. i—i
— 1&I Staffs

— MSG

« Unit selects and assigns
CACO
— SNCO and above e
— Equal or higher rank than deceased

— Possesses ability to represent the Marine
Corps with the local community
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Pre-Notification (cont’d)

« CACO Team composition
— Notification Officer
— Assistance Officer
— Chaplain
— Driver

— Qutside Agency coordination
« Paramedics
* Local Police (ground guide/quarrels)
« Post Office (address verification)
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Phase 1- Notification

« PNOK /SNOK of DUSTWUN and deceased are
notified in-person

— 0500-2400, unless directed otherwise by MRPC
— Uniform — Service “A” uniform

— Never go alone
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Phase 2 - Return of the Marine

 MRPC will identify the Person Authorized to Direct

Disposition (PADD) using the Marine’s last signed
RED

— If Marine is single, and parents are divorced, CACO
must obtain copy of divorce decree and forward it to
MRPC

* Prior to discussing mortuary affairs w/ family,
CACO will verify PADD's identity

 The CACO will be sent a copy of the last sighed
RED

« Marines are directed to designate a PADD on their
RED as per MARADMIN 421/05
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Phase 2 — Funeral Planning

 Coordination with Funeral Director

— Escort PADD there, make arrangements
together

— Funeral Home/Cemetery Requirements
— Space availability

— Arlington National Cemetery

* Local Funeral Home in Capitol Region contacts
Arlington directly after CACO/PADD
coordination

« CACO will not contact Arlington directly
« Any problems, contact MRPC
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Phase 2 — Funeral Planning (cont’d)

Headstone or Marker (DoVA)
Marine Corps Floral Tribute ($125.00)

Burial Allowances (Navy Mortuary Affairs)
— Funeral / Interment Expenses
— $8,800 (pc) or $7,300 (NC) |
If family makes
arrangements
« Secondary —
(burial) $6,000 (pc)
$3,600 (nc)
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NDAA FYO/7 — SEC 562

« Mil Air / Mil Contracted Air is primary method of
travel for OEF/OIF casualties

— MARADMIN 628/06

— Only for Marines who die due to injuries/iliness
Incurred in a combat theatre
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Phase 3 - Benefits

« Death Gratuity (DG)
— Intent: Immediate living expenses
— $100,000 - direct deposit, tax exempt
— Payment:
« EFT
— Paid within 48-72 hours
— Paid by law, USC Title 10
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Phase 3 — Benefits (cont’d)

« New NDAA Ruling on Death Gratuity
— MARADMIN 371/08: Effective 1 Jul 08

— Intent: Allow Marines to designate ANYONE to
receive 100% of DG

— Upto 10 persons in 10% increments

— Payment:
« Same as DG

— Paid as designated on RED
« Must be written under the PADD information
« Update on MCTFS RED Screen 1 Oct 2008
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Phase 3 — Benefits (cont’d)

* Arrears of Pay (AP)
— Intent: Settle unpaid pay & allowances due to Marine
— Pay and allowances (leave, re-enlistment, etc.)
« Taxable income (Hostile Action)
— Payment:
« SF 1174
« DFAS / KC send check and last LES
— Paid within 30 to 60 days
— Paid as designated on RED
— Marine can leave to anyone
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Phase 3 — Benefits (cont’d)

« Servicemembers’ Group Life Insurance (SGLI)
— Administered by Prudential Insurance
— $400,000 / at Marines election

« SGLV 8286, law binding agreement between
Prudential & Marine

« As designated

* 400k is non-taxable, interest is
— Paid within 10 to 14 business days
— Payment:

« MRPC certifies beneficiary within 2 to 3 days of
casualty
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Phase 3 — Benefits (cont’d)

* Lump Sum:

— Alliance Account — checkbook sent to
beneficiary

—Minimum draft of $250.00

— Can be changed by beneficiary to 36 month
Installment

« 36 Month Installment:

—Monthly checks to beneficiary, due on day of
death

— Paid the 1st of each month
— Cannot be changed to Lump Sum by beneficiary

« Beneficiary Financial Counseling Services — provided by

Financial Point for one year
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Phase 3 — Benefits (cont’d)

Joint Federal Travel Regulations (JFTR)
 |nvitational Travel Orders (ITO)

— Travel to Bedside
— Travel back to HOR authorized for family members as
long as it is not at expense of government
— Sl or VSl determined by competent medical authority
* Three family members

« Transportation and Per Diem (Initial ITO 21
days/Mod’s as warranted)
* NSI - (OIF/OEF ONLY) family members must be

requested by attending physician, travel within US
only (30 days only)

— Travel to Burial

« Spouse, children, parents and siblings, 2 days per

Siide 30 diem (plus the time for travel) T
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Phase 3 — Benefits (cont’d)

« Transportation of Family Members / Household Goods
and Personal Effects

— DLA based on the members rank
— Eligible for Transportation for up to three years
« Extensions granted upon request
— PCS orders for NOK are a command responsibility

 PCS orders funding - discharge service member
from active duty funds

« CACO contacts local DMO to coordinate execution
of move
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Phase 3 — Benefits (cont’d)

« Basic Allowance for Housing (BAH)
— 365 day BAH
« Dual active duty are eligible to receive BAH
« At the rate accrued at the time of death
 No forms, non-taxable, and lump sum payment
* |If overseas, paid to area where family re-locates
— 365 day stay in on-base quarters

« Base commander permission required for longer
stay

 If Government quarters are vacated, must obtain
gov’t quarters vacate form for remaining due
balance
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Phase 3 — Benefits (cont’d)

 Medical Benefits
— Spouse — Continued coverage for one year
 If Spouse remarries benefits are lost

 Must enroll in TriCare Prime for Retirees after 1-year,
spouse only

— Children — covered under TriCare Prime until 21/ 23
« |D Cards

— Within 30 days (unless leaving local area)

— Must renew every four years

— ID Card privileges lost if spouse remarries

— Children born out of wedlock can get ID Cards

« Guardian must get DoD decal or request base

commander’s permission to access on-base facilities
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Phase 3 — Benefits (cont’d)

« Survivors Benefit Plan (SBP)
— Paid by DFAS monthly , taxable income
— Affected by LOD determination

— Annuity (portion of pay) medically retired at 100%
disability at time of death, regardless of rank

— Setup counseling, complete form, follow-up
— Eligible beneficiaries / elections:

e Spouse Only

« Spouse and Child

« Child Only

* Insurable Interest (dependent Parent)

* Former Spouse
Slide 34 WYNELASSIFED)



ey UNGLASYIRED

Phase 3 — Benefits (cont’d)

 Dependency and Indemnity Compensation (DIC)

— Paid by the VA as a monthly stipend, non-taxable

— Affected by LOD determination

— Setup counseling with VA, complete form, follow-up

— Transitional and Parents’ DIC

— Paid to eligible beneficiaries
« $1154 (Spouse)
« $286 (Child)

« Social Security Administration
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LAST FIRST SSN
MNMAME: ONLY JOHN Q00 - 00 - 0000
PRESENT GRADE _CPT MILITARY-SERVICE
MM
DATE OF BIRTH o1 J
DATE INITIAL ENTEY MILITARY SERVICE LZ V4 ARMED FQRCES
e TaC AL RPN o1 SERVICES CORPORATION
/! * WE'LL BE THERE FOR LIFE %
BASIC ACTIVE SERVICE DATE ol / 2800 Shirlington Road, Suite 350, Arlington, VA 22206-3601
DATE OF PROMOTION 0oz s
FIPRST NAME
SPOUSE JANE ol F 02 / 1977
CHILDREN SUSAN 0Ol /7 04 /7 2003
JAMES ol /7 03 / 2000

Monthly Benefits:
Based on data you have provided, youw assumed active duty death

(Sve-Comnected) (LOD=Yes) would provide these benefits to the family:

Fami ly Benefics Morchly ZAremaal
Reason for Change SS L x DIC + SEP = Total Iotal
Menber ‘s deach Now-2Z005S $2700 + @1737 % 3603 = $5,040 60,480
DIC Extra Ends Nowv-2Z007 2700 & 1487 + 603 = 4,790 57,480
James is 18 Jan—-2018 2317 & 12490 + 603 = 4,160 43,920
Susan is 16 Jan—-2Z019 1158 + 1240 + 603 = 3,001 36,012
Susan is 18 Jan—-20Z1 o + 993 + 603 - 1.5836, 13,152
Jane is 62 Jan—-2039 1230 + 993 + 603 = 2.826..33.212
Funds available to designated beneficiaries:
Social Security Death Benefit $255
Death Cratuity $100,000 Combar Pelated
SCLI $400, 000
Commercial Life Insurance $280,850
Savings and Investments $25,786
Total $806,8391

Combar Related is determined by the Military Serwvice luthorities.
@DIC Extra $250 until earliest of Z years after death or youngest child age 18
While SS, DIC, and SEP are adjusted for inflation by law, the amowts above
are in today's dollars. Projections above are estinates.
Covernment asgencies will provide eXact amowwts.
*""""""""Q'Q'***Spwsx @p mcrxw"""'Q""'*****"**ﬁ"""
Education Benefits:

Departument of Vetersns Affairs (VA)

Dependent Education Assistance (DEX)

Recipiencs From Age Uil Age

Jane l4-Nowv-z200&% 28 l1l4-Nov—-2025 48 4Smos X $82Z7 = $37,21S
James 3-Jan-zZ013 13 3-Jan-2026 26 4S5mos X $827 = $37,21S
Susan 4-Jan-20Z1 13 4-Jan-2029 26 4Smos X $827 = $37,21S
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Phase 3 - Benefits (cont’d)

« Survivor’s and Dependents’ Educational
Assistance — VA provides 45 months for tuition

— Spouse eligible up to 20 years after death
— Children eligible between 18 and 26

* Benefits paid to :
minors are
governed by
state law

« Benefits
vary from
case-to-case

Slide 37



R UNSLASIIFIEE
U 3 —J
i O
> o & )

OEF/OIF Personal Effects

* Delivery of personal effects (PE) to the
Person Eligible to Receive Personal Effects
(PERE)

 The PERE designation is made by MRPC
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OEF/OIF Personal Effects (cont’d)

 PERE determination is as per DoDI 1300.18

— Legal representative of the Marine’s estate
— Un-remarried surviving spouse

— Children in order of seniority

— Parents in order of seniority

— Siblings in order of seniority

— Other blood relative

— A person standing in Loco Parentis
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